
thank you FoR youR GiFts 
that kept CoLLin’s FamiLy toGetheR duRinG a diFFiCuLt time

Ronald McDonald Family Rooms are just steps away from the bedsides of children 

on the pediatric floors at Duke and WakeMed Children’s Hospitals. They are calm, 

welcoming spaces where families can rest and regroup, finding comfort in the 

form of food, showers, laundry facilities and computer access.

35,101 duke FamiLy Room visits

wakemed FamiLy Room visits5,752

In February 2015, five-year-old, Collin suffered severe head trauma after a sledding accident. 

The closest pediatric neurosurgeons near his family’s Wake County home were at Duke Children’s 

Hospital.

Just when things seemed as stressful as possible, Collin’s mother, Meagan, became ill. “I was sick 

and felt terrible being in the PICU (Pediatric Intensive Care Unit), having to rush out every ten 

minutes,” she said.

With every minute spent away from Collin feeling like hours, Meagan’s husband, Aaron searched 

for a way to help his wife stay closer to their son. That’s when he discovered the Ronald McDonald 

Family Room, a space right in the hospital where Meagan could shower, brush her teeth and even 

charge her phone.

“Even in the short time there, that room was worth its weight in gold,” Meagan said.

mission impaCt FamiLy Rooms

FamiLy Room at duke

voLunteeRs

voLunteeR houRs

149

4,888

FamiLy Room at wakemed

voLunteeRs

voLunteeR houRs

32

2,474

Volunteers
Volunteers operate the Ronald McDonald 

Family Rooms at both Duke and 

WakeMed Hospitals. With friendly smiles 

and warm hearts, they offer caregivers 

a place of respite and comfort just a few 

steps from their hospitalized child.

a sLeddinG aCCident Landed CoLLin in the hospitaL with seRious head tRauma

whiLe doCtoRs CaRed FoR him, the FamiLy Room Gave his FamiLy the suppoRt 

they neded to stay CLose to theiR son

Children heal faster and 
cope better by having family 

presence in the hospital. 


